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Richard Migneault, Sudbury, Ont.

Time flies! It’s hard to believe 
it has already been 25 years 
since I was selected to be one 
of the first five Self-Managers in 
Sudbury for Direct Funding. 

Direct Funding, in my mind, 
would present some overall 
challenges and lessons which 
I personally welcomed. I was 
convinced and determined 
to do my part in making the 
program a resounding success. 
The success of this essential 
program was important and 
vital not only to me, but it 
would clearly improve the lives 
and independence of other 
people with disabilities who 
require attendant services 
throughout Ontario. 

My involvement as a Self-
Manager has granted a plethora 
of great memories throughout 
the years. First and foremost, 
I have been blessed to live a lifestyle of my choosing, which unfortunately 
is unavailable to many people with disabilities. To have the ability to live 
independently under your own terms brings a peace of mind while alleviating 
some of the associated pressures and stresses which are often imposed on 
family and loved ones providing primary care. Second, the employment and 
management of personal staff has always been a significant component for me 
as I have full control to choose who I want to work with. I feel great comfort 
in knowing I have a complement of great people looking out for my best 
interests and who understand every aspect of my daily routine. As a result, 
I have met and worked with some great people with whom I have shared 
many memorable outings, trips and laughs. To this day many of them are still 
considered to be great friends.

Direct Funding continues to be exceptionally liberating for me. The past 25 
years’ journey has certainly afforded me the quality of life and independence I 
forever treasure and would not have possibly experienced otherwise. Here’s to 
another 25 years! Thanks for the memories!

Scott McArthur  (shown left), Toronto

I started on the Direct Funding 
program 25 years ago. I was born 
with a disability and grew up in 
an institution and in my adult life 
I received services from many 
programs. I really appreciate the 
freedom DF offers me, as the services 
aren’t connected to one location. 

Having attendants who can accomp-
any me to medical appointments is 
extremely helpful because many of my 
procedures involve sedation/general 
anesthesia and I often require extra 
help coming home. I am able to travel 
with my attendants and I have twice 
spent time in Oakville training service 
dogs and was able to do so because 
my attendants rotated their shifts with 
me out of town. This enabled me to 
have two special skills dogs, which 
greatly enhanced my quality of life; all 
of this would not have been possible 
without DF.

Another aspect I appreciate is my 
ability to attend events, do my own 
grocery shopping and have a busy 
social life because I have attendants 
who are flexible and can travel 
with me to meet my needs where 
I am. My greatest fear was that my 
attendants would call in sick or not 
show up for work; in my experience 
this rarely happens because of my 
attendants’ commitment to me. 

Lastly, I identify as a gay man. The 
personal connection I have with my 
attendants is important to me; I can 
hire people who are accepting of 
who I am and my lifestyle, and in my 
experience that never happened 
when I was using attendants 
provided through agencies. 

DF has changed my life and I am 
deeply grateful for this program.



8     CILT  •  Centre for Independent Living in Toronto

By Melissa Graham and Elisabeth Harrison

Smart home technologies have long 
promised convenience, but until recently 
their expensive price tags and the high 
degree of technical knowledge required 
to install and use these products put 
them out of reach for most consumers. 
As costs have come down and ease 
of use has increased, smart products 
have become a viable option for more 
consumers. Common smart home devices 
include speakers, lights, thermostats, 
security cameras, outlets and locks. These 
products can improve comfort and safety 
for everyone, but they may be especially 
beneficial for people with physical 
disabilities. In this article, novice smart tech 
users (and Direct Funding program staff) 
Melissa Graham and Elisabeth Harrison 
share their experiences with some of these 
products.

After experiencing a fall, Melissa 
decided to install a smart lock on the 
front door of her apartment, but as a 
renter she worried that a smart lock 
would require a complicated installation 
that her building management may not 

approve. With a little research, she found 
the August smart lock, an affordable 
option that would allow her to retain 
much of the existing lock hardware 
and use the same keys. Installation 
was easy, taking about 30 minutes. The 
lock connects to an app on her phone 
via Bluetooth and over the Internet, 
allowing Melissa to lock and unlock 
her door from anywhere with Internet 
access. The lock is not only useful for 
emergencies, it’s also helpful when her 
hands are full, or her keys are out of 
reach.

Elisabeth recently installed some 
smart outlets, so she could use her 
phone to control some of the lamps 
and fans around her apartment. She 
chose Wemo mini smart plugs by Belkin 
because they had good reviews online. 
That they happened to be on sale 
didn’t hurt. Getting them set up and 
connected to wi-fi was fast and easy.  
The outlets came with their own phone 
app, but Elisabeth controls them from 
her phone using the Apple Home 
system that she set up via her AppleTV 
device. 

Based on their experiences, 
Elisabeth and Melissa have some tips 
for anyone who might be interested 
in taking the plunge into the world of 
smart home technology: 
	 Do your research: check out 

reliable review websites such 
as cnet.com, pcmag.com 
and thewirecutter.com for 
independent information about 
the products you’re considering; 

	 Consider compatibility: most 
smart products have their own 
apps, but you may wish to use a 
central control system such as 
Google Home, Apple Home or 
Amazon Alexa. Be sure to check 
if the device you want will be 
compatible with the system you 
have; 

	 Think security: if you’re using 
wi-fi-connected devices in your 
home, ensure that you set strong, 
private passwords on all relevant 
accounts and apps and remember 
to set a secure password on your 
wireless router. 

Smart Home Technologies  

 

Smart  
Choice
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Testimonials
		  Bushman Dan (Dan Kilburn)
	 Matheson, Ont. 

I was born in 1956 with a disease 
called Spinal Cerebral Degeneration, 
a brain wasting disease very similar 
symptomatically to multiple sclerosis. I 
was always awkward as a child, but in 
the later years of high school I became 
extremely clumsy. 

I began my working career as a hired 
man on a dairy farm, as I have always 
had a love of animals. They are totally 
accepting, and I have yet to hear one of 
them begin a sentence with, “you should”!

I then did the hippie thing for a few 
years, but eventually found work at 
Toronto’s Pearson International Airport 
as a runner. This entailed doing the leg 
work for an office of 25 plus people. In 
the first two years, I averaged walking 
19 km a day. Now I can barely stand up. 
My neurologist had been advising me 
every year to resign and after six years 
safety was becoming an obvious issue. 

Finding myself jobless, it was time to 
follow my dreams. I had always dreamed 

of moving to Northern Ontario and 
living in the deep bush. Old hippies never 
die, they just smell like it. I bought myself 
a small acreage in Wilkie Township, near 
Matheson. When it came time to build 
a cabin on the old homestead, many 
people didn’t think I could do it because 
of my lack of coordination. My response 
to them was, “Watch me!” Not being 
able use a regular hammer, I bought 
myself a 5-pound rock hammer.  With 
minimal force in my downward swing, I 
was usually able to hit the right nail (pun 
intended).

I later cared for my aged mother, 
who still lived in my childhood home 
on the shores of Georgian Bay, after 
she was diagnosed with terminal cancer. 
I nursed her 24/7 for five years. The 
stress of it all was what finally put me 
in the wheelchair. I also gave up my 
driver’s license, because I was becoming 
uncontrollably spastic. I decided to 
move back to my beloved north 
country. I bought myself an 80-acre 
farm on the outskirts of Matheson and 
put a pre-built modular home on it. 

This is where I now reside, with a dog 
named Wilkie.

Being disabled does not mean life is over.  
Just remember, never give up! 

I would be remiss not to mention 
the role the Direct Funding program is 
playing in my life. I was so close to going 
into the nursing home that they were 
even measuring my furniture to see if 
it would fit in my new room. But when 
the head nurse saw the help I was 
getting from DF, she said, “We won’t be 
seeing you soon.” 

Hang in there, folks! Keep fighting 
the good fight and remember, “never, 
never, never, give up!” (this latter part 
is a quotation attributed to Winston 
Churchill, British Prime Minister  
during World War II.)

	 Janice Cerra
	 Thunder Bay, Ont.

My second year with Direct Funding 
is just starting and I couldn’t be more 
pleased. I waited a long time for this, so 
I’m very grateful to finally be on board. 

In 1987 I had emergency surgery for 
life threatening symptoms relating to 
Cauda Equina Syndrome at the L5-S1 
level. It left me partially paralyzed among 
many other things. Eighteen months 
later, in 1989, my small car was hit from 
behind by a large truck with a plough on 
the front. There was more damage to my 
entire spine from the C3 to the L4-L5. I 
was a mess, yet fortunate to be alive.  All 
my disabilities are invisible until I use my 
cane(s) for support and balance. 

Being a Self-Manager with DF and the 
ability to select and hire my own staff has 
been a great leap from being connected 
to agencies whereby I never knew who 
would be coming to assist me or what 
they were going to be like. I have a 
reasonably high work ethic and look for 
the same in my employees. 

Due to this assistance, I now have 
the freedom to be involved in some 
paid employment, return to Lakehead 
University after graduating in 2018 for 
some courses from the social work 
degree program to aid in my journey 
toward my dream career. I’m not too 
old yet! By having someone I like and 
trust helping me with my grooming 
and other things, I’m also free to enjoy 
spending quality time with my dog 
more. I took steps in November of 
2018 to become a dog therapy handler 
with St. John’s Ambulance. Patch, my 
four-year-old beagle, and I are ready to 
begin visiting places very soon. I feel so 
much freer being a Self-Manager.  I’m no 
longer chained to my house. 

I feel so much freer being a Self-Manager.   
I’m no longer chained to my house. 
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Welcome new staff
Angela M. Gray
Direct Funding Co-ordinator
Independent Living Sudbury Manitoulin

Angela is a registered nurse in the 
non-practicing class with more than 
15 years of health, safety and wellness 
experience. Before starting with the 
Direct Funding program, she served as 
occupational health nurse for several 
industrial establishments. Angela is an 
avid volunteer, having served various 
organizations, including Workplace 
Safety Prevention Services and Girl 
Guides of Canada.

As an occupational health nurse, Angela created and 
presented many workplace health and safety training 
programs such as Young Worker Awareness and Navigating 
the Occupational Health and Safety Act.  As a registered nurse 
she worked with patients with acquired brain injuries and in 
long-term care. Prior to specializing in occupational health, she 
was care co-ordinator for We Care Home Health Services in 
Sudbury.
  As an educator, Angela has worked with the Rainbow 
District School Board to help with courses on subjects 
including pollution reduction and water conservation. She is a 
seasoned presenter and has a great love for people. Her new 
position as Direct Funding Co-ordinator will provide her with 
the opportunity to help people to help themselves. A most 
rewarding career!

Elaine Chu 
Bookkeeping Report Reviewer
Centre for Independent Living in Toronto

I recently joined the Direct Funding 
Program as a Bookkeeping Report 
Reviewer. I will be reviewing self-
managers’ quarterly reports. I am 
super excited about being part of the 
DF program since I feel the work I do 
every day is meaningful and improves 
people’s lives. I am a shy and quiet 
person, but I like to share experience 
and knowledge with others and help 
people in any way I can. In my spare 
time, I like to read books and practise 
meditation.

 Aslam Sufi
Bookkeeping Report Reviewer
Centre for Independent Living in Toronto

Aslam brings extensive years of 
experience working with a non-
profit long-term care facility. He has 
an accounting diploma and a payroll 
certificate. Aslam prefers to travel by 
local public transit, which allows him 
to read and study. He enjoys reading 
books on spirituality, philosophy and 
comparative religions and over the 
years, he has read more than 1,500 
books ranging from 100 – 1,000 pages 
long. He is excited to join the CILT 

staff and the Direct Funding program as a Bookkeeping 
Report Reviewer and is looking forward to providing reviews 
and feedback to Self-Managers on their quarterly report 
submissions.

Patrick Tang 
Bookkeeping Report Reviewer 
Centre for Independent Living in Toronto 

After graduating from both the 
advanced diploma in Accounting and 
Finance program and the International 
Accounting and Finance degree 
program from Seneca College, I 
have been pursuing the Chartered 
Professional Accountant designation 
for the past several semesters. I enjoy 
reading and music; I also have extensive 
interests in a wide array of subjects 
other than accounting, taxation 
and auditing, such as astrophysics, 

psychology, philosophy, astronomy, history, geography, interior 
design, cultures and religions. In my free time, I also volunteer 
at the temple of three religions (Taoism, Confucianism & 
Buddhism) and enjoying practising Tai Chi and other different 
branches of kung fu. I am passionate about the preservation 
of the natural environment and wildlife, healthy diet and 
balance between life and work.
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Getting to know the new  
online reporting system
By Elisabeth Harrison

Self-Managers are starting to embrace 
the new online system for reporting 
their program spending and activity each 
quarter. 

After completing a successful piloting 
phase, the Direct Funding Program 
recently launched a new online reporting 
system for Self-Managers’ reports. The 
new system allows bookkeepers to log 
in to Direct Funding’s secure website 
to enter report data and upload digital 
copies of all required supporting 
documents, including bank statements, 
Canada Revenue Agency and Workplace 
Safety and Insurance Board documents, 
invoices and receipts. When a report is 
submitted by a bookkeeper, the Self-
Manager can log in to the system to 
verify and approve it electronically.

The new system saves time, effort and 
expenses by making report submission 
and verification more efficient. All report 
data is submitted online and verifying a 
report takes just a few keystrokes and 
mouse clicks. Reports verified online 
are received by Direct Funding at the 
very moment a Self-Manager clicks the 
“Approve” button. Self-Managers who 
choose to verify online will no longer 
have to make inconvenient trips to the 
post office and will not have to worry 
about whether their mailed report will 
arrive in their reporting office on time. 

Bookkeepers, Self-Managers and Direct 
Funding reporting offices are already 
realizing the benefits of the online 
reporting system’s built-in reminders, 
checkpoints and calculation functions. 
These features are designed to improve 
the accuracy and consistency of reports 
by helping catch any potential keying and 
formatting errors before the report is 
submitted. Having a standard format also 

makes it simpler to verify and review the 
contents of reports.

As the launch has unfolded, Self-
Managers and bookkeepers have 
provided helpful feedback and 
suggestions for future improvements 
and changes. Many Self-Managers have 
reported that despite the initial learning 
curve that comes with using any new 
system, the online reporting system 
makes reporting easier and faster than 
ever before. After verifying her report 
online for the first time, Self-Manager 
Evette Tyndale wrote, “OMG! I love this! 
Words can’t express how amazing this is. 
For somebody who has a disability where 
I can’t use the hand that I would normally 

use, this is so helpful. I can do it myself, 
I don’t have to depend on anybody to 
help me.”

Jana Sten, another Self-Manager, 
explained that she finds the online 
system “so much easier” to use “because 
it can handle all the documents.” She 
added, “As a perfectionist who needs 
copies of everything, I’m buried in papers. 
This is better!”

If you are a Self-Manager who is interested 
in getting started with the online system, 
please contact your local reporting centre 
for information and assistance.

“OMG! I love this! … I can do it myself, I don’t have to 
depend on anybody to help me” – Self-Manager Evette Tyndale.
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Direct Funding staff from Kapuskasing 
recently visited their counterparts 
in Sudbury for some training and a 
Self-Manager open house. Jennifer 
Marchand (far left) and Tina Cataford 
(third from left) from Kapuskasing met 
with Angela Gray and Rob DiMeglio 
at Independent Living Sudbury 
Manitoulin.

Eddy Lefrancois, a Self-Manager 
who passed away in January, 2019, 
after living with ALS for more 
than 26 years, has been credited 
for his role in encouraging more 
than 2,000 Canadians to join a 
letter-writing campaign asking 
members of Parliament to 
support ALS research in the next 
federal budget. The letter-writing 
campaign was spearheaded by 
Eddy and Carol Skinner (left), 
another Self-Manager living with 
ALS. At its completion, 2,378 
letters/emails were sent to MPs 
because of the campaign. 

This past year…

Julia Munk, a Self-Manager living 
in Mississauga, Ont., shares this 
photo of her son, Jacob, who 
turned 1 year old in February.

Some Self-Managers put their 
interviewing skills to work at a 
recent job fair in Ottawa.  Hosted 
by Jobs Canada, the fair was well 
attended by job seekers and 
proved to be a successful way to 
meet potential new hires.  Staff at 
the Ottawa Independent Living 
Resource Centre reserved a table 
for area Self-Managers who were 
looking to hire attendants; they 
were able to conduct preliminary 
interviews of dozens of job-
seekers on the spot.


